


( ) Periscope Introduction

() About Periscope

For any contact center, keeping historical data is of great importance as this helps in predicting future work load, measuring performance of process &
agents and billing purposes. CMS generally keeps data for a period of 30 days or so. Any workforce management tools normally helps in keeping data
for longer period, but this comes at a cost. For smaller or medium contact centers, it may not viable at times to procure and maintain workforce
management software. Accessing the data at CMS level also carries licensing cost, i.e. one need to spend for every additional client access.

Periscope from Futuresoft is the right solution for the above problems. The product is aimed at providing user-friendly mechanisms to the business
team which should save their time of collating/compiling data from different locations. At the same time there should be a centralized reporting system
to be accessible from every location, providing ease to the users to work in mobile environment and not remain confined to their workstation.

Periscope is a generic reporting system that caters to all time data requirements of business processes and other support processes. This is used
heavily at EOC/EOD that generates Process’s operational reports in terms of parameters such as Calls Handled, Calls dropped, Agents seated agent
related time components etc.

Periscope can help in making reports in different formats as required. This can be a useful tool for intraday analysis, and most importantly this tool can
be used for effective Real Time Management. Periscope has web access too.

The product is aimed at providing user-friendly mechanisms to the business team which would save the time spent in collating/compiling of data from
different locations. At the same time it also provides centralized reporting system accessible from any location. It also helps the users to work in mobile
environment and not remain confined to their workstation
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(@) Periscope Features

(@) Some salient feature of tools are

- Users of Periscope should be at ease to generate reports using open time range that could be in EST/CST/PST/MST/GMT/IST.

- This tool would also help business process to view individual call records.

- System has an option to save the report as favourite. The favourite can be used in future to access the reports at one click of button. The favourites’
are saved with user profile and are visible to the owners only.

- Users can generate upto 45 days of historical data. This retention period allows them generate report to be sent across to the client.

- Historical data prior to 45 days is moved into Archive database with the implementation of sliding window concept. No data is purged. Users need for
historical data can be entertained with a formal request procedure.
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